Creating a Service Request in the iLab/CrossLab System

March 2019

Featured Project: Affymetrix

1. After creating an account and logging in, navigate to our core by clicking “list all cores”, then selecting ICBR Gene

Expression & Genotyping.
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2. After clicking on the core, navigate to the “Request Services” tab where you will see a list of our services offered.

Crosslab | (abOsetons Somwan Ia. & Chngoing Yang -

ICBR Gene Expression & Genotyping

¥ Project Requests

ATTENTION ALL AB 7500 FAST REAL-TIME PCR INSTRUMENT USERS

Please be aware that we will no longer be offering the 7500 Fast Real-Time PCR Instrument walk-up service, effective July 1, 2018. Please contact the Gene Expression Core Director, Yanping Zhang
(yanp@ufl.edu) if you would like to use the gPCR instrument or if you have any questions regarding this change.

INSTRUCTIONS: Plaase cick open the Project category of interest (.9 Mcrosray) %o view more information about the project. Cliok on the request service button to the right of the project request (1.9 A% metn Ful Sarice) to complete and submit the project request faom

SHIPPING INFORMATION:
Samphs can bo delvired in persen ICEDRY ICE) shippod b ICBR {profarably via FedEx on dry ice), of droppd off # cur drop off reliigaestor. 1CER doss mot necommmnd That Samphis IeqUIing wxiremss CondiSons of Imvssdate assistance by ol in the sample drop o relrigerator

Drop offrerigurator (ONLY FOR BIOA

RTA

STATIGN and FRAGMENT ANALYSES SAMPLES) ks located in tha ICES: Froom 155, on the right hand side

1 8 sampin i baing shippaed, plase make e Bt i will not serhe on & Sy that ICER is clsed (weskmnds and UF holidac) ICBR recommends St sisples are shippad at the Bagisning of the whsk. 10 allow tims or them 1o arhes Bafors the weskand

SHIPPING ADORESS:

UF ICBR GENE EXPRESSION
2033 Mowry Rosd. Room 1788
University of Florida

Gaineyvile, FL 32610

ATTN: Yanging

Special instrucions: Be sura 1o labed the box as temparators sensitve. Please include any necessary or signiicant additienal information

3. Scroll to the category of the project you want, and click the triangle to drop down more information. Select
“Initiate Request” after reviewing the description and ensuring this is the correct project.



View: by category alphabetically

hip Chemistry: 1-9 Samples
Senvices includes processing Affymerix GeneST, exon, HTA arrays starting with total RNA, and raw data delivery. Customer provides own arrays.

Affymetrix GeneChip Chemistry: 10+ Samples
Senics includes reagents, processing of Afiymetrix GeneST, exon, HTA arrays starting with total RNA and raw data delivery. Bulk discount for 10 or more samples.

Affymetrix Labeling: 1-9 Samples
Service includes reagents but not arrays, total RNA QC with Bioanalyzer, cDNA synthesis, labeling, hybridization, wash, scan, and raw data delivery.

Affymetrix Labeling: 10+ Samples

Senvice with bulk rate discount includes total RNA QC with Bioanalyzer, cONA synthesis, labeling, hybridization, wash, scan, and raw data delivery. Customer provides own reagents and arrays

Affymetrix miRNA Array
Senvice includes total RNA QC with Bioanalyzer. labeling, hybridization, wash, scan, and raw data delivery. Customer provides own arrays

Chip Hybridization and Scanning
Customer provides labeled cRNA. Service includes hybridization, wash, and scan of the chip along with delivery of the raw data.

» Agilent (5)

= initiate request

5230.00 (Non Profi)

525000 (Gommercial)
= initiate request
518000 (UF)
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5220.00 (Commercial
B initiate request

$180.00 (UF)
$120.00 (Non Frafi)
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B initiate request

WF)
(Non Prof)
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= initiate request
580,00 (UF)

$89.00 (Non Profi)

$75.00 (Commerial)

Type your name into the search bar, your institution/lab should appear as well. Select it and click “Proceed.”

ICBR Gene Expression & Genotyping

U " eon
| Interdisciplinary Center for

Biotechnology Research
UNIVERSITY of FLORID:

About Our Core || Schedule Equipment | | Request Services || View All Requests || Reservations

Affymetrix GeneChip Chemistry: 1-9 Samples

Raison search within: () current customers () this institution (e) All
Yanping Zhang ] ICBR Gene Expression & Genotyping Core (UF) Lab (+1) yanp@ufledu 3522738036 -

lab| ICBR Gene Expression & Genotyping Core (UF) Lab 3

X Cancel

Fill out the details of this form, using the drop down triangles to select options—more menus will appear based
on which assay. Upload any necessary worksheets, such as sample names or other information. More
information is better than not enough. Do not worry about the request name ICBR-GE-[CID], this will auto-

complete upon submission.

Affymetrix GeneChip Chemistry: 1-9 Samples

Request Name: [CBR-GE-[CID]
Customer: Yanping Zhang Lab: ICBR Gene Expression & Genotyping Core (UF) Lab
Email: yanp@ufl.edu Phone: 3522738036

Labels

1) Forms and Request Details

T Mari2 Affymetrix GeneChip Chemistry: 1-9 Samples Quaniiy. Uit Price: Totat

01:56 PM Adfymetrix (UF) 1.0 $225.00 $22500

Entered By:

Qingping Yang

Approval Process

Stage Status Person

Proposed Complete Qingping Yang

Financials Approved Pending

Processing Not Started

Completed Not Started
D Well Request ID Group Pl Name

Biling Status:

Not Ready To ¥

Work Status:

Proposed

Note Date
Mar 12, 2019 13:56

Charge

(see bottom of st fo add items to this request) (=

Rerun



6. Save your form if you have finished it, or save a draft to come back to later. Input your payment information,
using the account or credit card that you would like to project billed to. When you are finished, either submit
the request to our core, or save a draft if it is not complete.

Skip approval?

7. You are now finished, and should receive an email from no-reply@ilabsolutions.com with a copy of your form
and a GE-ID number which we will use to track your project. Please print the form and bring it with you when
you deliver your samples.

8. Drop off your samples and form with GE-ID to ICBR Gene Expression & Genotyping Core, located in CGRC Room
178B. If you are shipping your samples, please be sure to include your name, your institution/lab, and GE-ID. We
recommend sending temperature-sensitive samples on dry ice. Please clearly address the package as follows:

UF ICBR GENE EXPRESSION
2033 Mowry Road, Room 178B
University of Florida
Gainesville, FL 32610

ATTN: Yanping Zhang, PhD

If you have any additional questions, please feel free to contact our core at (352)-273-8036, or email us at ICBR-
GeneExpression@ad.ufl.edu. Thank you!
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